UNE (Maintenance)

MR-2 - Trouble Report Rate
MR-2-02-3341 Network Trouble Report Rate - Loop [ ] Parity with Retail
VZ Vol |CLEC Voi |stpev  [sampen [Zscore Panty |
Apr-01 4 63682 5380 0.07 -17.10 NO
May-01 83076 4898 0.08 -21.30 NO ' 250
Jun-01 82978 5089 0.08 -17.98 N 200 X __x
Juko1 82832 4277 0.09 -18.61 NO 1.50 - R .
Aug-01 82682 4277 .09 1211 NO ’ LR R
Sep-01 62433 4270 0.09 tes] N0 | 100 =i
0ct-01 | 62205 4064 0,09 1268, _NO | 0.50 — L X
Nov-07 §3| ae7oss? 3944 0.14 -5.20 NO 0.00 . ‘ ‘ —
Dac-01 }| 3845905 3852 0.15 1.82 YES AMUJ JASONDUJFM
Jan-02 : | as2e421 3833 0.15 095 ves
Fab-02 Y | 3s1ag07 3874 0.14 -0.74]  YES - - = --CLEC —-o—Verizéh'] ;
Mar-02 o8] i#d] aspass2 23885 0.15 -1.18]  vES !
{MR-!-OS-SSH Network Trouble Report Rate - Centrat Office J l Parity with Retait
CLEC Vor [StDev | sampErr |25core Paty | L
5360 0.07 008 YvES '
4898 0.06 -4.63 NO i 050 - !
5089 0.06 28 NOo g4pl T -
4277 0.06 -3.81 NO .‘ 0.30 A . y .
4277 0.06 -3.95 NO | . x LR R T !
4270 0.07 32| ves | 020 '\-—\__._,\\ - " |
4064 0.08 s47]  NO 0 010 g
3044 0.05 03] YES . 0.00 rmrm———— o
3852 005 -333] NO AMJJASONDUJFM !
3833 0.05 -4.15 NO 1
3674 0.05 -083]  YES -- % -~CLEC —+— Verizon | I‘
2885, 0.05 -3.88)  NO ]
t Reports | | Assessed I/C/W MRAs
VZ Vot |CLEC Vo! [StDev SampEmr |ZScore Parnity e
] 383 102 !
395 139 30.00 :
420 124 25.00 «7-*\,/’, " \ P '
384 111 © 20.00 te e N
377 95 . 15.00 re b e
405 92 10,00 et x x
306 91 ' 500 x
40088 72 0.00 e " ‘ L
40 AMJJASONDJFM |
80 — |
43 | |- *--CLEC —e—Verizon | |
760 | -
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HiEsa

MR-2 - Trouble Report Rate cont...
MR-2-05-3341 % CPE/TOK/FOK Trouble Report Rate I None: Analysis Only
CLEC Vo! [StDev  |SampEmr [ZScore Paty |
5360 0.14 -8.24 ;
4898 0.15 -14.46 4.00
5089 0.15 -7.24
4277 0.15 -9.23 } 3.00 B N
4277 0.16 -6.99 | 200 S S
4270 0.15 -3.25 1 10 R x|
4064 0.18 -3.81 Lo 0 to—e R B ;
3944 0.13 -1.26 ' 0.00 _ —— . . '
2852 AMJJASONDUIFM
3833
3874 | i- - % - - CLEG —e—Verizon |
3885 i ‘ p—— . ;
MR-3 - Missed Repair Appointments
MR-3-01-3341 % Missed Rspair Appcintment — Loop ! ] Parity with Retail
VZ Vol |CLEC vot |StDev  !SampEn |zScore Parity |
Apr-ot 168 B1 661 464]  YES !
May-01 205 104 5.69 557] YES 60.00 5
Jun-01 203 92 6.28 6.11 YES | 50.00 - R
Juk-01 199 88 6.26 4.89 YES :  40.00 ._/\—AVJ
Aug-01 201 60 7.28 3,36 YES 30.00 \\
Sep-01 187 57 7.25 3.49 YES 20.00 - =
Oct-01 193 58 7.34 364 YES 10.00 formgpet—a——"n \r_ gt
Nov-01 30608 80 364 147]  YES 0.00 +— S— . FPWP LGN
Dec-01 34590 24 6.05 1.61 YES . AMJJASONDJFM
Jan-02 31636 a7 4.60 o088 vES |
Fob-02 [} 28569 33 5.06 033  vEs | «+ % - -CLEC —— Verizon | i
Mar-0z i 35349 43 4,91 259] YES | — ‘ N
|MR-3-02-3341 % Missad Repair Appointmant ~ Central Office ] | Parity with Retait
VZ Vol |CLEC vor |StDev  |SempEr |zScore Parity | -
Apr-01 [ ' 139 12 13.91 222 yEs |
May-01 106 22 10.44 2821  YES | 50.00
Juin-01 112 18 11.77 265  YES ' 40.00 o A
Ju-01 | 87 15 11.96 09| VYES . a500 laa / ~ \ .
Aug-01 88 16 13.38 1.66]  YES | ) N \ |
Sep-01] 107 1 15.06 230 ves | <2000 R, \
0Oct-01 86 19 12.62 216]  ves | 1000 P e e — =0 T
Nov-01 } 3387 4 15.55 070  YES | 0.00 {w—ms: e T
Dec-01} 3114 9 8.87 0.86 YES AMJJASONDJIFM
Jan-02 3369 11 8.00] 5000000.00]  YES
Feb-02 3051 s 12.78] 5000000.00]  YES .. 2% -CLEC -~—VerizonJ {
Mar-02 3545 1 823 0.26]  YES — - |
REDACTED - i i ;
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MR-J - Missed Repair Appointments cont...
MR-3-03-3341 % CPE/TOK/FOK - Missed Appoi "t ] No Standard
VZ o |ChEC VZ Vel |CLEC Vol |StDev  |SampErr |zScare Parity__| —
Apro1 25.63 0.84 636 118 4.41 5.62 ‘ T E
May-01 2332 2.67 609 150 3.85 5.36 30.00
Jun-01 26.05 .42 668 109 4.53 4.33 25.00 % A
~t——
Juk-01 24.67 5.88 604 102 4.61 4,07 20.00
Aug-01 2337 5.86 620 90 477 373 i 15.00 \
Sep-01 2213 6.56 583 61 559 279 ' 10.00 \ .
Oct-01 27.32 1.54 615 65 581 4.44 5.00 L PPE. i I
Nov-01 a.10| - 9.38] 25200 3z 4.23 -0.77 p.00 lx=Z : x ; X |
Dec-01 0.0 32 ’ AMJJASONDIJIFM
Jan-02 0.00 47 i
| L
Feb-02 0.00 47 -« %..CLEC —=—Verizon:
Mar-g2 1.81 62 P ————
iMR-3-04-3341 % Missed Repair Appeintment - No Double Dispatch J ] None: Analysis Only
Eliminated as of j112001
: CE lﬁc “vZ vol  |CLEC Vol | StDev SampErr _|ZScore Parity |7 _ _ o
Apr-01 21.64 171 69 5.87 .68 !
May-01 22.9% 187 90 5,40 4.26 | ;
Jun-01 | .78 489 173 64 5.81 3.98 '
Jul-o1 24.48 1,84 184 65 6.20 170 |
Aug-01 28.60 5.26 168 38 7.84 259 ‘
Sep-01 2247 0.00 178 7 7.54 2.98 ! i
Oct-01 22,14 0.00 140 41 7.37 3.00 \ |
I AM J 4 AS O
| o= --CLEG —e—Verizon |
[MR-3-05-3341 % Missed Repair Appointment - Double Dispatch ] ] tone: Analysis Only
Eliminated as of 11/2001
' CLEC Jvzver [cLec voi [stev  |samper |ZScore Panty | e ] N
Apr-01 108 24 10.78 3.31 :
May-01 §1.32 2258 106 3 9.94 3.90 | 80.00 i
ot o754 AT 14 114 35 9.05 557 | 50.00 W :
Juk-01 #1.11 2982 90 27 10.70 2.94 | : :
Aug-01 7451 39,29 102 28 9,30 3.79 | 40.00 a—— —
Sep-01 86.87 24,00 93 25 10.62 4.02 e -* " [
2000 | — gt AL
oct-01 85,80 34.48 125 29 9.55 3.59 |
0.00 ‘ f
‘ A M J J A S O i
_ — 1
‘ l-- % . .CLEC —e—Verizon !
REDA D - i i .
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MR-4 - Trouble Duration Intervals

[MR-4-01-3341 Msan Time To Repair - Total | | Parity with Retail
VZ Vol |CLEC Vot [Stbev  [SampEr [ZScore Partty |
307 s3] 307 4.65 347|  YES )
a1 126] 3385 158 330] YES 40.00
315 10 3773 4.18 291  YES —
286 103 51.00 5.86 1.75 YES 30.00 l\/‘ VA\
289 76 50.80 8.55 1.65 YES 20.00 = ELLE -
294 s8] 3538 4.76 161  YES ¥owe . R
279 78] 5554 7141 2.23]  YES 10.00 B *
33095 64| 1743 2.18 308 YES | Q.00 L0 : ,
37704 33 18.14 3.18 2.38 YES | AMJJASONDUJFM |
35005 s8] 1735 2.51 329] YES | |
21620 28 19.50 3.16 0.81 YES [ -w--CLEC —h—Verizb_lﬂ {
38004 54| 3983 542 T4 YES — ]
MR-4-02-3341 Msan Time To Repair - Loop Troubte | [ Parity with Retail
VZ Vol JCLEC Vol [StDev  |SampEm [ZScore Parity |
Apr01 || 1 168 at] 29.00 540, 326f  YES | T
May-01 205 104 3584 4.3 3230  YES ' 40.00
Jun-01 203 92 39.30]  4.94 2.5 VES A
Jul-01 199 s8] 5539 7.08 181]  YES 30.00 —> \
Aug-07 201 60| aare] 7.8 157]  YES 20.00 [N e
Sep-01 187 57 34.95 5.29 148]  YES e Xt X
" 10.00 X *x
Oct-01 193 s8] 55.20 8.21 167] YES |
Nov-01 30608 60] 17.5 2.26 303  YES o 4 e A —
Dec-01 34580 24 18.32 3.74 137 YES AMJJASONDUJFM
Jan-02 31636 ar| 1761 2.90 252]  YES I
Fob-02 28569 33| 1968 343 os0| YES | -+ --CLEC —=— Verizon| (
Mar-02 35349 43] 2035 an 2.26]  YES | '
IMR-4-03-3341 Mean Time To Repair - Central Office Trouble I | Parity with Retail
VZ Vol |CLEC Vol |StDev  |SampErr |ZScore parity |
Apr-01}) 139 12{  38.05] 1145 1.58]  YES | ]
May-01 106 22|  z2mar 6,85 203]  YES | 40.00
oy ] T N ST O A
Aug-01 88 16]  5518]  15.00 079 YES 20.00 v
Sep-01 107 11| 3800 1140 117 _ YES L
Oct-01 86| 19 56,50/ 14.35 1.83 YES 10.00 f5r—* alaC st
= . . X
Nov-01 387 s  sn 762 107 YES 0.00 +——o SN 1Y Y. L
Dec-01 314 o] 1342 4.48 173]  YES | AMJJASONDUJEM
Jan-02 3368 11 1188 3.50 174  YES
Feb-02 3051 s| 1509 6.75 og2] vYES | -+ % -CLEC —=e—Verizon |
Mar-02 3545 1] 14g2]  aeTe 017]  YES —
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MR-4 - Trouble Duration Intsrvals con
MR-4-04-3341 *% Cleared [all troubles] within 24 Hours l Parity with Retail
VZvol |ctecvor StDev  |SampErr [zScore Panty |
Apr-01 | 207 o3 5.79 az6]  YES |
May-01 311 126 5.03 ars| vYES | 120.00
Jun-01} 315 110 5.46 320 YES . 100.00 +— i |
Juko1 | 286 103 5.62 185  YES 80.00 |Eidey — ooy e bl N j
Aug-01 | 289 76 6.36 2.65 YES 60.00 ot et i
Sep-01 294 88 5.36 275 YES 40.00
Oct-07 279 78 6.33 283  ves 20.00 - ‘
Nov-01 | . 33005 64 5.15) 2.08 YES 0.00 S — .
Dec-01} 9] 37704 33 7.48 208]  YES AMJJASONDUJFM |
Jan-02 [l 35005 48 5.81 3.49] YES |
Feb-0z | ; 31620 g 8.84 0.28)  YES F*--CLEC e Verizon ' i
Mar-02 64| 38894 54 5.93 406] YES e 1
[mra07-3341 % Out of Service > 12 Hours I | Parity with Retai
CLEC Vol |StDev SampEm |ZScore Parity
74 7.26 215  YES
105 6.31 048] YES 80.00
87 6.71 038 YES
71 7.30 002l vES 60.00 o~ X X
58 773 043}  YES 40.00 15— R T |
52 7.99 046  YES A
63 B.14 115]  YES 20.00 g
51 6.97 2.80, YES 0.00 — - — H
29 9.20 243 YES . AMJJASONDUJFM
35 8.43 3.73 YES !
31 B.8Y 026  YES | l s --CLEC —-—-Verizo:ﬂ
_ 41 7.72 278 vES | } -
% Out of Service > 24 Hours [ _I_ Paity with Retail
VZ Vol |GLEC Vol |StDev  |SampEr |[ZScore Panty |
132 74 7.02 337] yves |
156 105 5.68 226  vES . 50.00
141 87 6.74 273 YES ' 40.00 Wm
136 71 7.09 132 ves
141 58 7,35 102]  vES 30.00 MPEEEE N oo x
138 52 7.21 132]  YES 20.00 s LR AN
53 &3 7.32 0.35] VES 10.00 - BaErv e
26013 51 5.74 1.68 YES 0.00 - — . ———
20451 28 7.95 1.74 YES AMJJASONDUJFM
26502 a5 6.77 288 vES
23023 31 7.55 -038] YES | -« --CLEC —-—Verizon]
29804 41 6.76 314  vES | —
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MR-4 - Trouble Duration |ntervals cont...
MR-4-09-3341 Mean Time To Repair - No Double Dispatch | Parity with Retail
VZ Vol _|CLEC Vol |StDev | SampEm |ZScore Pasty | .
71 69 2810 4.01 227 ves
187 90 20.17 2.59, 218 YES . 2500
173 64] 205 432 182  Yes | 2p0p L P s et
154 65| 3228 466 06|  YES 15.00 T~ x, T
168 38 34.52 8.20 138]  YES ke ..
178 ar] z7as] a6 1730 YES 10.00 —= ERA—
140 41 2680 4.76 1.70)  YES 5.00
0.00
‘ A M U J A s 0
| |-+ % - .CLEC —e— Verizon
|
MR-4-10-3341 Mean Time To Repair - Double Dispatch I !_ Parity with Retail
Eliminated as of 11/2001
CLEC Vol |StDey SampEmr |ZScore Partty . R
Apr01 240  a177] 1078 202  vES
May-01 H 45.73 9.34 212 YES 60.00
Jun-01 35|  4581f  as8s 204] YES | 50.00 -
Joro1 ) 27} 71147] 15868 088  YES | 40.00 T P
Aug-0 28]  66.78] 14.25 1.24]  YES 30.00 X
Sep-01 25 4272 $.62 097] YES 20.00
Oct-01 | 20| 7248|1404 138]  YES 10.00
0.00 ‘ .
A M J J A § 0O
|- - % - -CLEC ~~e— Verizon |
- MR-5 - Repeat Trouble Reports
[MR 5-01.3341 % Repeat Reports within 30 Cays I0 i Parity with Retail
VZ Vol |CLEC Vol |StDey  |SampEr |ZScore Party | _
Apr-01 207 g3 441 200  NO |
May-01 311 126 4,00 -4.09 NO | 60.00
Jun-o1 | 315 110 4.48 6.15 NO . 50.00 >
Juk0T 286 103 489 -248] __ NO 40.00 — X
Aug-o1 | 289 76 538 -267] _ NO 30.00 {5-- e
Sep-01 204 68 517 -0.78 YES 20.00 ?.z!:&\bg?tﬂq_
Oct-01 278 78 4.49 -5.85 NO 10.00 "
Nov-01 23095 64 4.70/ -1.04]  YES 0.00 : . —
Deg-01 37704 33 6.82 1.44 YES AMJ JASONDUJFM
Jan-02 35005 48 5,51 -0.58 YES !
Fab-0z 31620 38 5.32 038  vEs | - --CLEC ———-———Verizon]
Mar-02 38894 54 5.22 024 veEs | - o
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MR-2 - Trouble Report Rate
MR-2-02-3342 Network Trouble Report Rats - Loop I ' Parity with Retail
VZ Vol |CLEC Vol |StDev  [SampEm [zScore Party |
Apr-01]. "% 67822 17666 0.02 2308 nO | ﬁ
May-01 | 70308 18042 0.02 3837 NO 1.00 -
Jun-01 74070] 18221 0.03 -22.28]  NO 0.80 }—Hows® X Ay
Juk-01 78117 15242 0.04 875]  NO 1 gen |x =/ .
Aug-01 77774 15413 0.04 1702 NO ' [
Sep-01 81057 15329 .04 -1685]  NO 0.40 J
Oct-01 24079 14768 0.04 -12.84 NO 0.20 S
Nov-01 3879857 14408 0.07 278|  vES 0.00 ""/ S — i
Dec-01 3845895 14091 0.08 6.03 YES AMJJIASONDUIFM
Jan-02 3826421 14031 0.08 242|  vES
Fab-02 3813087 14142 0.07 2.92 YES | - % --CLEC —-——-Verizon]
Mar-021. 3803862 14222 0.08 4.64 YES |
[MR-2-03-3342 Network Trouble Report Rate - Central Office | T Parhty with Ratail
CLEC Vol |StDev SampEmr [ZScore Panty
Apr-01 | 17666 0.01 -4.86 NO
May-01 18042 0.03 091 vES |
Jun-01 16221 0.02 -1.28]  vES !
Ju-01 15242 0.02 408  NO
Auvg-01 15412 0.03 298] YES
Sep-07 15320 0.03 -0.88]  YES
Oct-07 14768 0.02 135  YES
Nov-01 14408 0.02 1.2]  YES 0+ O —
Dec-01 14081 0.02 1.60 YES AMJJASONDUJFM
Jan-02 14031 0.03 067  YES
Feb-02 L 14142 0.02 225]  YES |--=--CLEC ~—=— Verizon | |
Mar-02 | 14222 0.03 007 YES | |
[MR-2-04-3342 quent Reports | | Assessed IC/W MRAs
CLEC Vol |StDav  |SampErm |ZScore Party | ]
188 0.00 ‘
256 1.56 -3.34 . 25.00 "
210 185 -1.89 20.00 - i "
226 2.04 -3.82 S .
203 1.28 971 15.00 YA
270 237 -5.68 10.00 4~ Iy /\:’? =
182 2.31 -1.15 . 5.00 /‘
127 3.19 2.54 | 0.00 Le— — " ‘
93 ! AMJJASONDUJFM
132
123 - - %« -CLEC —e— Verizon |
137 —
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MR-2 - Trouble Report Rate cont...
MR-2-05-3342 % CPE/TOK/FOK Troubls Report Rate I I None: Analysis Only
CLEC Vol _|StDev | Sampem [zScore Parity |
17666 0.09 -2.37 | T
18042 0.10 434 2.00
18221 0.09 0.38 Jx
1.50 .
15242 0.12 2.85 o T -x\V.\
15413 0.11 258 1.00 =
153280 0.00 140 i \ e
14788 0.10 2.40 0.50 S
14408 0.07 0.58 . 0.00 . ‘ —_— -
14081 AMJJASONDUJFM
14031
14142 |- -*--CLEC —=—Verizon |
14222 - — X
MR-3 - Missed Repair Appointments
[MR-3—01-3342 % Missed Repair Appointment — Loop i ] Parity with Retail
VZ Vol |CLEC Vol |StDav SampErr |Z5core Parily
Apr-01 68 153 6.04 288 vES
May-01 47 182 6.59 2.26 YES 40.00
Jun-01 113 176 5.66 as8]  Yes
- " 30,00 A\
01 E: 199 172 4.21 323 vYES s \/ \f‘\
Avg-01 [ ’ 150 158 5.37 491  YES | 20.00
Sep-01 156 176 4.84 308 vYES
= 10.00 SRR L WP
Oct-01 234 138 4.87 463]  YES on ST T -
Nov-01 | 30608 106 2.74 0.07 YES 0.00 —_ S
Dec-01 34590 75 3.42 0.82 YES . AMJJASONDUJIEM
Jan-02 | 31638 101 279 004 VYES |
Feb-02 3] 28560 a2 304 154]  ves - %« -CLEC ~—s— Verizon|
Mar-02 , ; F 35349 a2 3.38 122  ves | -
|_MR-3-02-3!42 % Missed Repair Appointment — Central Office } | Parity with Retail
VZ Vol CLEC Vol |SiDev SampEr |ZScore Panty I
Apr-01 26 19 5.81 0.86]  YES f
May-01 86 45 6.14 2.08 YES 15.00
Jun-01 39 20 918, 085 vYES
01 61 25 757 048]  YES 10.00 /._\‘ A
Aug-01 193 15 8.35 130]  ves / X \;-JY_/\
Sep-01 167 32 517 0.30 YES 5.00 4 s
0ct-01 138 26 5.54 1.31 YES | - SR
Nov-07 3387 12 508 121 YES | 0.00 Lxss S A ——
Dec-01 3114 10 8.4t 0.91 YES AMJI ITASONDJIFM ‘
Jan-02 2369/ 12 7.68} 5000000.00{  YES !
Fab-02 2051 14 7.65| sooo000.00]  YES - :
[-- % - -CLEC —e— Verizon| ‘
Mar-02 3545 20 6.11| 500000000 YES | — S
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-3 - Missed Repair Appointments corl..
MR-3-03.3342 %CPE/TOK/FOK - Missed Appai | [ No Standard
vZ Vol |CLEC vol |StDev  |SampEm |ZScore Panity
Apr-01 [ 708 221 1.98 2,61 1‘
May-01 | 938 318 1.80, 2.08 12.00 |
June01 | 956 228 213 351 10.00 A :
01 | 1314 213 2.10 2.19 8.00 2~ \
Aug-01 | 1258 205 2.35 3.00 6.00 | —+ \,_‘-—-
Sep-01 855 181 1.88 210 4.00 e - x
Oct-01]. 124+ 159 2.06 2.79 2.00 4oy’ e
Nov-01 25208 By 2.56 1,05 0.00 — — e
Dec-01 60 w AMJJASONDUJEM
Jan-02 B0 ,
Feb-02] 92 | - % --CLEC —+— Verizon |
Mar-02 : 100 ! :
MR-3-04-3342 % Missed Repair Appointmant - No Doubie Dispatch ! | None: Analysis Only2
Eliminated as of 11/200%
VZ Vol |CLEC Vo |StDev  |SampErm |ZScore Party |
at 118 4.05 1.92 | -
119 180 3.82 2.79 25.00
131 133 5.05 4.09 ' 20.00 A
238 133 3.83 3.44 |
15.00 e
319 108 4.34 392 | Py " N\
10.00 N
282 142 2.98 2,62 | e
323 100 3.93 347 . 5.00 |
| 000 L HosoBreemezo Wi R e, |
‘ A°M J J A 8 O
’ - - % - -CLEC —=— Veerizon | i
[MR-3-05-3342 % Missed Repair Appointment - Double Dispatch ] | None: Analysis Only2
Eliminatad as of 11/200%
CLEC Voi | StDav SampEm ]Z5core Parity i —
45 14.43 293 : !
51 16.04 1.7 80.00 |
52 12.55 334 60.00 L P e
50 123 4.08 ] : ~ N
43 11.85 2.36 40.00 i
57 9.50 4.34 P PITS Sl
58 9.12 5.78 20.00 — = *
0.00 : r . !
A M J A § 0 [
i |

-+ % - -CLEC —e— Verizon|
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MR-4 - Trouble Duration Intervais

MR-4-02-3342 Mean Time To Repair - Loop Trouble | I Parity with Retail

VZvol |CLEC Vot |StDev | SampEr |ZScore Party
Apro7 | &8 153] 2085 3.01 1.84]  YES i
May-01 47 182] 2610 4.25 259  YES 40.00
ot i e ael ae ver ] 3000 { A
Aug-01]. 159 158] 2064 2.32 432  ves 20.00 gt e Y |
Sep-01 | 156 176]  26.44 2.91 368] vES Rt P
Qct-01 1 234 138 31.82 3.41 3.19 YES 10.00
Nov-01 30608 108 17.51 1.70 1.1 YES | Q.00 . ‘ —
Dec-01]: 34500 75 18.32 212 1.99 YES AMJJASONDUJFM
Jan-02 | 31636 101 17.61 1.76 z83| vES
Feb-02 |- 28560 92 19,60 2.06 312]  vES [+ % --CLEC —e— Verizon
Mar-02 | ] 15349 g2| 2035 242 308  YES
[mMR-4-03-3342 Mean Time To Repair - Central Office Trouble ] | Parity with Retail
VZ Vol CLEC Vol |SiDev SampErr |ZScore Parity
28 18] 840l 254 3.08]  YES !
88 45| 2252 414 358]  vES 25.00 i
39 200  17.05 4.69 156 YES 20.00 o
61 25 25.41 6.03, 1.75 YES i 15.00 J/\_\
193 15  13.77 368 288 YES \_\__
167 32 9.98 1.93 1.08]  YES 10.00 TR Eakiey gt
138 26 14.43 3.09 060] YES 5.00 - e LR TR ]
2387 12] 1523 4.41 182]  vES 0.00 b ‘ — :
3114 10 13.42 425 1.51 YES AMJJASONDUJIFEM
3369 12 11.88 3.44 1.50]  YES
3051 14) 1509 404 1.17]  YES [- -+ --CLEC —— Verizon |
_ 545 20| 11492 2577 032 vYES | o ‘ |
[MR-4-04-3342 % Cleared (all troubles) within 24 Hours | | Parity with Retail
VZ Vol |CLEC Vol jStDev  iSampEm |ZScore Parity | ‘
Apr-01 | o4 172 582 069 YES | i
May-01 133 237 4.51 168  YES ! 100.00
152 186 5.16 azo0| vYES 80.00 Lt e A SR R
01 260 197 4.23 175  YES 60.00 *
Avg-01 | 352 173 4.26 205 vEs |
Sep-01 323 208 3.90 0.51 ves ' 40.00
Oct-01 arz 164 4.4, 00s] ves . 2000
Nov-07 33985 118 3.80 1.90]  YES 0.00 +— ——— :
Dec-01 37704 85 4.67 247 YES AMJJASONDUJIFM
Jar-02 35005 13 378 256]  vES |
Feb-02 31620 106 410 2.83 YES f. - - CLEC —— \farizon | !
Mar-02 368894 112 4.12 270  YES ‘
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MR-4 - Trouble Duration Intervals cont...
MR-4-07-3342 % Out of Service > 12 Hours I Parity with Retail
VZ Vol _|CLEC Vol |StDev  |SampEr |ZScore Parity | -
Apr-01} 22 141 10.68 107 YES |
May-01F 128 188 5.45 348  YES 80.00 !
Jun-01 147 162 4.0 484}  YES "‘/\—\/\ '
Juk-01 253 157 4.77 180] vES 60.00 1= IFTIIM a
Aug-01 343 147 4.66 442]  YES 40.00 T % e gt
Sep-01 308 173 4.85 2471 YES | -
Oct-01 352 139 471 3.09 YES | 20.00 ;
Nov.01 26013 100 458 18] YES | 0.00 4 : S et I
Dwc-01 29451 72 5.84 3.07 YES ' AMJI JASONDUIFEM ’
Jan-02 26592 101 497 298 YES |
Feb-02 23923 87 5.31 448  vyES | [ --CLEC —e— Verizon |
Mar-02| 29804 84 5.10 423 YES | : —
MR-4-08-3342 % Out of Servics > 24 Hours I [ Parity with Retail
VZ Vol |CLEC Vol |StDev  |SampEm [2Score Party | _
Apr-01 | T 22 141 10.68 066 YES |
May-01 129 188) 5.04 164  veES | 40.00 ‘
Jun-01 147 162 545 3.08  YES
g0 253 157 456 216]  ves 30.00 :V/\ N
Aug-01 343 147 451 174  ves 2000 +gogmg s
Sep-01 308 173 410 -032|  YES S Tk B
Oct-01 352 139 4,37 -0.73 YES 10.00 X :
Nov-01 26013 100 4.10 1.53, YES 0.00 ' s r——r !
Dec.-01 29451 72 5.05 3.13 YES AMJI JASONDUJIFM
Jon-02 26562 101 3.99 204] ¥ES
Fan-02 23823 87 4.51 1.78] YES E- - -CLEC —=— Verizon |
Mer-02 28804 o4 4.47 201]  YES | - —
[mR-4-08-3342 Mean Time To Repair - No Double Dispatch | ] Parity with VADI
Eliminated as of 11/2001
VZ Vol |CLEC Voi |StDev | SampEmr |Zscors Parity o
Apr-01 il 1 81 18]  18.18 2.62 238  YES
May-01 &3 118 180) 18.99 2.24 343]  ves 25.00
Jun-01 R 134 133) 2276 2.80 406, YES . 20,00 gﬁ./'“\___\—__‘
Jup01 | 238 133] 2018 2.18 2000 YES | 4500 S
Aug-01 319 100 1679 1.86 250 ves ! AT Tmee-x
Sap-01 282 142 18.26| 1.88 212 YES | 10.00
Oct-01 323 100]  1808] 207 261] ves | 5.00 —
! 000 o —
A M J J A 5 O
I [- - % - -CLEC ——e— Verizon|
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UNE {Maintenance)

MR-4 - Trouble Duration Intervals cont...
MR-4-10-3342 Maan Time To Repair - Double Dispatch T ] Parity with VADI
CLEC Vol |stDev  |SampEr |ZScore Paty |
a8} 1807 5.85 111]  YES |
51 36.48 11.70 1.86 YES ' 80.00
52 35.89 9.39 1.10 YES
50 2847 8.10 437] YES 60.00 /\./\ /
43 26.57 6.30, 0.88 YES 40.00 —= e -
57 27 .86 5.83 280]  YES 20.00 Komemer Tragger MoKk
56 51.34 10.10 2.89 YES '
0.00 . . T
A M J J A S 0
-+ % --CLEC —e— Verizon |
MR-5 - Repeat Trouble Reports
MR-5-01-3342 % Repeat Reparts within 30 Days [ | Parity with Retail
VZ Vol |CLEC Vol [StDev  [SampEmr |ZScore Parity |
o4 172 6.34 4.93 YES |
133 237 5.42 4.83 YES 80.00
152 196 5.39 5.37 YES
260 157 471 se0] _ YES 60.00 —\"\,_.z‘\ )
352 173, 4.81 3.78 YES 40.00
323 208 4.43 5.31 YES 20.00 x.,(..,--"-w.“_«x
372 164 4.68 5.48 YES ’ LT e ]
33995 118 3.46 osof] YEs | 000 b — R
37704 85 4.25 1,40 YES AMJJASONDUJFM
35005 113 3.59 1.47 YES |
3620 106 379 118] VES | - % - -CLEC ~——Verizon !
38894 112 3.83 1.00 YES |
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MR-2 - Trouble Report Rate
|MR-2-02-3343 Natwork Trouble Report Rate - Loop 1 Parity with VADI
VZ Vel |CLEC Vol |StDev SampEm |ZScore Panty
Apr-01 | 1580 1.15 YES !
May-01 1763 0.03] YES 0.25
Jun-01 1945 e8| vES 0.20 aN L
S0 2027 211 ves 015 [ = T/
Aug-01 2127 193]  YES ’ Vd .
Sep-01 2373 200 ves 0.10 \/ S
Oct-01 2522 230  vgs 0.05 e . —
Nov-01 2518 222|  ves 0.00 dmm . . .
Dec-01}:" 2533 2.15 YES AMJJASONDUIFM
Jan-02}:. 2637 1.07]  YES
Feb-02 118683 2714 0.07 1.30 YES |- - %« s CLEC —e— VerizonJ'
Mor-02 | o] 1246m 2801 0.08 281]  YES ‘ -
[MR-2-03-3342 Network Trouble Report Rate - Central Office | Parity with VADI
VZ Vol {CLEC Vol | StDev SampEm _|ZScore Parity _
_Aprg1 1 1580, -5.08 NO
May-01 1763 1.7 NG 0.40
Jup-01 1946 -1.67]  YES
Jur01 2027 -5.45 NO 0.30 i
AUG07 7zt 031] _ vEs 0.20 fo-"b
Sep-01 | 2373 -1.04]  YES 010 das o mem
Cct-01 | 2522 0.65 YES : /\_/" -~ B
Nov-01 2518 -1.74 NO 0.00 ‘ ———— : bt
Dec-01} 2533 010 YES AMJJASONDUJFM
Jan02 | 2637 -150]  YES
Fab-02 116883 2714 0.04 -1.16 YES F « - -CLEC —-—-—Verizon—|
Mar-02 124691 260t 0.04] 500000000]  YES
[MR-Z-M-SM:! % Subsequent Reports f Assessed /CAW MRAS
VZ Vol |CLEC Vol _|StDev SampEmr |ZScore Parity
4
6 0.38 80.00
4 0.36
5 o087 60.00 *
2 0.21 40.00
17 1.3 =
7 0.73 20.00 X, .
5 0.67 0.00 Lamda=ag 00 o
4 AMJJASONDUJFM
10
8 - - % - - CLEC —— Verizon
5
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UNE {Maintenance)

MR-2 - Trouble Report Rate

MR-2-05-3343 % CPE/TOK/FOK Trouble Report Rate None: Analysis Only
CLEC Vol |StDev SampEm |ZScore Party
Apr-01 1580 -8.71
May-01 1763 -7.08 500 7
Jun-01 16846 -13.26 4.00 o
dus-01 2027 -4.21 <
Aug-01 2127 1.09 . 3.00 1 .
Sep-01 2373 -2147 | 200 <%,
- LM
Oct-01 2522 -2.19) 1.00 st
Nov-01 2518 0.58 0.00 —— S
Dec-01 2533 AMJJASONDUJIFM
Jan-02 2637
Feb-02 : 2714 -- % - -CLEC —e— Verizon |
Mar-02 L 2801 - —
MR-3 - Missed Repair Appointments
[MR-3-01-3343 % Missed Repair Appointment — Loop | 1 Parity with VADI
VZ Vol |CLEC Vol |StDev SampEmr |ZScore Parity
1 -1.79]  s8ST 120.00
1 0.69 YES 100.00 —=
! 80.00 *
60.00 5 -
40.00 | —— g i
20.00 e Aty
0.00 R —
AMJJASONDUJFM
3 -0.05|  YES
191 2 29.69 -024]  YES [.. % --CLEC —e— Verizon |
262 1 3g.12| 5000000.00]  YES : .
[MR-3-02-3343 % Missed Repair App t - Central Office ] | Parity with VADI
VZ Vol |CLEC Vol |StDev SampEmr |ZScore Panty
4 0.37]  YES
5 0.83 YES 120.00
3 D64| vES 100.00 *
7 -0.22 YES 80.00 T
2 -4.03]  SS8T 60.00 s
7 0.28] _ YES 40.00 "
7 072 YES | 20.00 — -
5 ore]  vEs | 0.00 ENER i, . . S
4 0.52 YES AMJJASONDUJFM
5 5000000.00 YES
97 4 14.04 048]  YES | [ % - -CLEC —e— Verizon |
o7 1 24.22| s00000000] veEs |
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MR-3 - Missed Repair Appointments cont...
MR.-3-03-3343 %CPETOK/FOK - Missed Appoi t | [ No Standard
CLEC Vo! [StDev  |SempEr |2Score Panty |
Apr-o1 | 44 1.75 .
May-o1 58 -0.64 . 30.00 z
Jur-01 | 92 -1.21 ;2500 =

Juko1] 60 -2.08 ! 20.00 = "
Aug-01 28 -2.95 i 15.00 T —
Sep-01 3] 0.0 | 10.00 : A —x

Oct-01 as| 0.55 | 500 {ET \’-:“'; < y
Nov-01 28 0.50 | 000 e —
Dec-01 38 | AMJJASONDUJIFM
Jan-02 3 ;

Fop-02 2 |- - % - -CLEC —e— Verizon | |
Mar-02 | 22 - — j
[MR-3-04-3343 % Missed Repair Appoi t - No Doubie Dispatch l { None: Analysis Only2
CLEC VoI |stoev  |sempEr |ZScore Party | o
4 0.80
[ -0.29 | 120.00
P) 1.03 | 100.00 | e
7 0.03 80.00 —
1 -2.07 60.00 —
18 1.24 40.00 ~ .
6 0.96 20.00 '?""“_’?"‘H_;‘—_’j
0.00 4= o T T T
A M J J A S 0O
[+~ % - -CLEC —e— Verizon |
IMR-2-05-3343 % Missed Repair Appointment - Doubie Dispatch [ ] None: Analysis Only2
Efiminated as of 11/2001
VZ Vol |CLEC Vol _|StDev  {SampErr |ZScors Parity |

Apr01 ‘ f
May-01 120.00
Jun-01 100.00 -

JuR-01 80.00 - o
Aug-01 t -0.92 60.00 \v,"\v : A
Sep-01 1 -0.63 ) 40.00 = n
Ogt-01} 1 1.47 | 2000

5 0.00 : . . ‘ ,
. A M t J A § O
5 -« % - -CLEC —s— Verizon J
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UNE (Maintenance)

MR-4 - Trouble Duration Intervals

MR-4-02-3343 Mean Time Te Repair - Loop Trouble | I Parity with VADI
vZ Vol ICLEC Vol |StDev  |sampEm |ZScore Parity |
Apr-01 | !
Moy-01| 1 -0.71 YES | 60.00 l
Jun-01 1 045|  YES 50.00 - i
Juk01 | 40.00 - - ‘
Aug-01 30.00 "’AV—M—\""‘!—'“-.
Sep-01 20.00 e LA -
Oct-01 10.00 X -x
Nov-01 0.00 ’ — I
Dec-07 AMJJASONDUJFM
Jan-02 3 012  YES
Feb-02 | 191 2 18.48 13.14 -0.68 YES « - % - -CLEC —e—Verizon |
Mar-02 | 262 1 21.23] 2127 068  YES - :
IMR+03-3343 Mean Time To Repair - Central Office Trouble [ [ Parity with VADI
CLEC Vol _|StDev SampEmr |ZScors Parity
4 208/ YES - |
5 1.32]  YES 50.00
3 1.31 YES 40.00 )
7 0.86 YES 30.00 E
2 -287|  8SST o
17 2.17]  YES 20.00 o~
7 oe7] YvES 1000 ———s— e ey
5 0z21]  vES 000 L > —_—
4 1.24] YES AMJJASONDUJFM
5 0s8] YES
4 15.14 772 0.62, YES - Ceeae - -CLEC —e—Verizon:
) 1 10.7¢ 10,84 0.38 YES ' ! 1
[MR4-04-3343 % Clearsd {all troubles) within 24 Hours [ i Parity with VADI
VZVol |CLEC vol |StDev  |Samper |ZScore Parity |
4 131 vEs |
& 056 YES | 120.00
4 144  YES i 100.00 e Sl T na
7 078 YES 80.00 M
g 2 081 YES 60.00 e
17 1.84 YES | 40.00
7 1.58 YES . 20.00
y 5 0.23] YES 0.00 . T
4 t16] YES AMJ JASONDUJIFM
8 145  YES
288 8 18.61 1.16]  YES | [-- % --CLEC ~—e— Verizon |
359 2 3p.8s| 500000000 YES | ‘
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MR-4 - Trouble Duration Intervals cont.
MR-4-07-3343 % Out of Service > 12 Hours 1 | Parity with VADI
{VZ Vol CLEC Vol |StDev SampEmr |ZScors Panty I
Apr-01 |
May-01 5 118  vES 120.00 :
Jun-01 3 2.90 YES 100.00 ,
Jul01 6 260 YES 80.00 o ;
Aug-01 2 To1] Vs i 60.00 |t ame e, L
Sep-01 17 444 YES 40.00 " P X |
0et-01 7 294| vES 20.00 e L |
Nov-01 5 208 YES 0.00 +——— w5 S
Dee-01 4 3.32 YES AMJ JASONDUJFM
Jan-02 8 147]  YES
Feb-02 283 [} 19.81 2.83 YES | |+« 9« «CLEC -—e—\erizon
Mar-02 | i 347 1 49.18] 500000000 YES | '
MR-4-08-3343 % Out of Sarvice > 24 Hours | | Parity with VADI
VZVol |CLEC Vol |StDev  |SampErr [2Score Party |
Apr-01 A :
May-01 N 5 032] YES | 60.00
Jun-01 3 1.27 YES  50.00 *
Jul-01 [ 0.60 YES 40.00 s
Aug-01 2 -060] YES ' 30.00 'LYA..‘.'-‘-.' P
Sep-01 17 1.75]  YES 20.00 —— e, - ’
Oct-01 7 1.54 YES 10.00 PR A ‘
Nov-01 5 0.25 YES 0.00 . i ;
Dec-01 4 16| YES | AMJJASONDUJUFM |
Jan-02 8 1.43 YES | ;
Fab-02 283 8 18.72 113]  YES [-+ % --CLEC —e— Verizon | |
Mer-02 347 1 43.40| s000000.00]  YES ]
[MR-4-08-3343 Maean Time T Repair - No Double Dispatch | | Parity with VADI
Eliminated as of 11/2001
VZ Vol |CLEC Vol [StDev  |SampEr |ZScore Paity |
Apr-01 4 174  vES !
May-01 8 0.82]  YES 25.00 !
Jn-01 4 1.49 YES 20.00 A
Jul-01 7 173a]  vEs
Aug-01 1 034 vES 15.00 R e
Sep-07 16 2.61 YES 10.00 o L=
octot | 3 188]  YES 5.00 e weoon
0.00 r T T .
A M J J A § O

- < % --CLEC —e— Veerizon |
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UNE (Maintenance}

MR-4 - Trouble Duration Intarvals

cont...
MR-4-10-3343 Mean Time To Repair - Double Dispatch Parity with VADI
CLEC Vol _|StDev SampErr |Z2Score Parity o
80.00
60.00 /.\/.\ N
3 14| vEs 40.00 {—- -
1 0.78 YES .
1 0.92 YES 20.00 .
0.00 : —
A M J J A 5 0
|- - % - -CLEC —e—— Verizon ,
MR-5 - Repeat Trouble Reports
[MR-5-01.3343 % Repeat Reports within 30 Days 1 Parily with VADI
vZ Vol |CLEC Vol 15tDev SampEm |ZScore Parity e
Apr-01 ) 4 0.30 YES
May-01 | 8 0.02] YES 120.00
Jun-01 | 4 1.15 YES 100.00 * -
Ju-01 | 7 0.21 YES 80.00 —
Aug 071 2 -1.58]  YES 60.00 = - - y——t
Sep-01 17 230] vES 40.00 — - . s -
0ct-01 1, 7 197]  YES 20.00 % s
Nov-01 5 1.59 YES 0.00 e e
Dec-01 il L) 131] YES AMJJASONDUJIFM |
Jan-02 g0 8 0.75] YES ‘
Fab-02 288 6 20.50 2.41 YES . -%--CLEC —-——Verizonj |
Mar-02 |7 359 2 34 .40 1.07 YES :
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MR-2 - Trouble Report Rate

UNE (Maintenance)

[mMR-2-02.3345 Network Trouble Report Rate - Loop | | Parity with VADI
VZ Vol |CLEC Vol |StDev  |Sampem [zScors Parly |
0.25
119683 020 T
124691 0.15 i
0.10
0.05
0.00 . . - .
N D J F M
—a—Vearizon
[MR-2-03-3345 Network Trouble Report Rate - Centrat Office I 1 Parity with VADI
VZ Vol |CLEC Vol |StDev SampEmr |ZScore Parity
Nov-01 |: A
Dec-01 0.05 .
Jan02 I | 0.04 e
Fab-02 119883 . 003 Te— T
Mar-02 124601 '
= 0.02
0.
0.00 T r -
N D J F M
| —— Verizon |
\
MR-2-04-3345 % Subsequent Reports I l Agsessed IC/W MRAs
CLEC Vo! |SiDev SampErr |Z5core Parity
10.00
8.00 .
6.00
4.00
2.00
0.00
N
{—*— Verizon |
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UNE (Mairtenance)

i © 57 2-Wire XDSL Line Sphiting : Muintehance'
MR-2 - Trouble Report Rate cont...
MR-2.05-3345 % CPE/TOK/FOK Trouble Report Rate | | None: Analysis Only
VZ. ... |CLEC ¢ . |vZVol |CLEC Vol |StDev |SampEr |ZScore Pamty | i o -
Nov-01 1.24 #N/A !
Dec-01 A 1.50 |
Jan-g2 #NIA .
Fep.02 #N/A 1.00 1
Mar-02 #NIA :
0.50
0.00 :
N
=~ Verizon,
MR-3 - Missed Repair Appointments
IMR-3-D1-3345 % Missed Repair Appointment = Loop J | Parity with VADI
CLEC Vol |StDev  |SampEr |ZScore Party | ~ i
Nov-01 ;
Dec-01 18,58 #N/A 25.00 -
Jan-02 19.30 #NIA 20.00 /\\ '
Fep-02 21.5% #N/A 191 1500 4+ - ——
Mar- 7. A 262
ar-02 17.68 AN/ ‘ 10.00 4 [ i i
} 5-00 !
0.00
N D J F M ;
[mR-3-02-3345 % Missed Repalr Appointment — Cantral Office i [ Parity with VADI
CLEC Vol |StDev  |SampErm |ZScore Parity ] o o
Nov-01 ! |
Devo1 | 12.00 i
Jan-02 ¢ 10.00 ‘
Feb-02 8.00
Mar.02 6.00 |-
400 | —— —
© 200 |
0.00
N D J F M
——Verizon' |
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UNE (Maintenance)

MR-3 - Missed Repalr Appointments cont...
MR-3-03-3345 %CPEITOK/FOK - Missed Appointment { f No Standard
CLEC Vo! |StDev SampEm_|ZScors Parity e
i
8.00 |
: : - : 6.00 _ !
Mar-02] o - WNIA {4.00
2.00 .
L p.00 i
N
| [——Verizon
MR-4 - Trouble Duration Intervals
MR-4-02-3345 Mesan Tims To Repair - Loop Trouble } ] Parity with VADI
_ VZ Vol |CLEC Vol |StDev SempEm |Z5core Parity I o
|
¢ 28.00
1. /\
191 18.48 © 2600 1 - \.\\ T
262 21.23 | 24.00 |
| ~.
‘ 22.00 !
| 20.00 ‘ T ‘
N D F M 1
| i
| = verion |
; Verizon |
L. _
[MRM:I-:!M& Mean Time To Repair - Central Office Trouble l i Parity with VADI
VZ Vol |CLEC Vol |StDev  |SampEm |ZScore Party |
Nov-01 i X
Dec-01 | 15.00 1
Jan-02 o—___\/,.\
Fab-021! A 97 15.14 10.00 > \
Mar-02 r LA g7 10.79 i ‘
| 5.00
|
|

N 3] J F M

M v, - 1
—e—\erizon :
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UNE (Maintenance)

ST
MR~ - Troubis Duration intervals cont...
MR-4-04-3345 % Cleared (all troublss] within 24 Hours l Parity with VADI
VZ Vol |CLEC Vol |StDev SampEm |ZScore Panrty
Nov-01 HNIA, K
Dec-01 WA 78.00
Jan-02 WNUA 76.00
Feb-02| & A 288 74.00 — 2
Mar-02 i A 359 | 72.00 N i
| 7000 T~
i 68.00
66.00
D J F M
- .1
——Verizon)
[MR-4-07-3345 % Qut of Service > 12 Hours I Parity with VADI
VZ Vol |CLEC vol [StDev  {SampEr |ZScore Parity
3 £0.00
A /\
T 60.00 -
347 40.00
20.00
0.00 ?
D J F M
—arizon]
[MR-4-08-3345 % Qut of Service > 24 Hours | Parity with VADE
VZ Vol JCLEC Vol |SiDev SampEm |Z5core Panty | ,
Now-01 ¥ 4 ‘
Dec-01 | 30.00 |
Jan-02
28.00 \
Fab-02 283 / \ ‘
Mar-02 347 26.00 J—— N |
24.00 - —
22.00 i
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UNE (Maintenance)

[Mn-s-m-aus % Repoat Reports within 30 Days [ ! Parity with VADI

VZ Vol |CLEC Vol |StDev SampEm {ZScore Parity

64.00
62.00 » f
288 ' 60.00 VA
359 | 58.00 /
8600 e S
54.00
| 52.00
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MR-2 - Trouble Report Rate
MR-2-01-3200 Network Trouble Report Rate | ] Parity with Retail
VZ Vol |CLEC Vol |[StDev SampErmr [ZScore Party | .
Apr-01 458088 3255 0.09 -12.99 NO |
May-01 478423 3240 0.09 -7.38/ NO : 2.50
Jun-01 479179 3290 0.10 -18.60 NO | 200 x
Jut-01 475215 3310 0.10 9.44 NO 150 b ,"..! e N
Avg-01 471405 3482 0.08 16671 NO S x
Sep-01 467317 3445 0.08 1487 NO 1.00 *
Oct-01 464856 3496 0.08 -14.88 NO | 050 - -
Nov-01 462981 3578 0.08 -18.81 NO | 0.00 — . et
Dec-01} 461247 3620 0.08 _20.62 NO | AMJJASONDUJEM
Jan-02 458336 3708 0.08 -17.53 NG
Feb-02 | 454850 3883 0.07 -14.41 NO . =--CLEC — Verizon | |
Mar-o2}.: 450705 4185 0.07 1913~ NO T -
ImMR-2-05-3200 % CPEITOK/FOK Trouble Report Rate | I None: Analysis Only
VZ Vol _|CLEC Vol |StDev  |SampErm |ZScore |  Panty | e
Apr-01 488085 3255 0.09 9.78 |
May-01 478423 3240 0.10 -15.18 4.00 :
Jur-01 479179 3280 0.1t -17.28
Juk01 475215 3310 0.11 -14.87 | 3.00 T R,
Aug-01 471405 3482 0.10 -23.52 | 200 T S S
Sep-01 46717 3445 0.09, -17.84 \ <
Oct-01 454856 3496 0.09 -24.96] 1.00 .
Nov-01 462981 3579 0.08 .27.35 0.00 L= . i
Dec-o1 3620 AMJJASONDUJFM
Jan-02 3709 H
Feb-02 3883 ; -- % - -CLEC ——Verizon!
Mar-02 4185 N
MR-4 - Trouble Curation Intervals
MR-4-01-3200 Mean Time To Repair - Total 1 1 Parity with Retail
CLEC Vol {StDev  |SampEm |[ZScom Parity |
Apr-01 47 9,36/ 1.39 1.83 YES i
May-01 32 7.33 1.31 1.03 YES 10.00
Jur-01 67 6.54 0.81 085]  YES 8.00 P
Jut-o71 40 8.38 1.34 0.28] YES 6.00 et e
. F I |
Aug-01 86 .25 0.79 012 YES | !
Sep-01 50 6.60] 0.65 -0.34 YES 4.00
06t-01 52| 3303 469 007] ves | 200
| 0.00 b— : |
A M J J A S5 O

|-+ = -CLEC —e—Verizon_
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MR-4 - Trouble Duration intervals cont...
MR-4-01-3216 Mean Time To Repair — Total - Non DS0 & DSO ] Parity with Retail
VZ Vol |CLEC Voi |StDev SampEmr |ZScore Parity
Nov-01 745 6.74
Dec-01} " 777 6.06 8.00
Jan-02) 745 1 5.84 5.84 072l ves |
e L 6.00 |t et
ob-02 722 7.64 |
Mar-02 | 807 6.08 . 4.00 =
| 200 x '
| 0.00 : :
N D 3 F M
i , .
‘ |- - % - -CLEC —~e—Verizon
[MR-a-01-3217 Mean Time To Repair — Total - DS1 & DS3 | ] Parity with Retail
CLEC Vo! |StDev SampEm | ZScore Parity
58 6.74 1.01 014  YES
85 6.06 0.88 -0.18 YES 10.00
56 574 0.86 072 ves 8.00
X X 0. M.-;-:_- .. -
49 5.98 0.95 .05 YES §.00 u x
69 9.10 1.25 105  YES
4.00 e
2.00
0.00 : T
N D J F M
L [-“=--CLEC —+— Verizon!
IMR-4-04-3200 % Cleared (all troubles) within 24 Hours ] | Parity with Retail
CLEC Vol |StDev SampEmr [25come Parity
Apr-01F 47 3.64 1.18]  ves
May-01 32 3.40 1.11 YES 102.00
Jun-01 | 67 2.12 -140)  YES 100.00 —- - e
Jut-01 40, 3.42 140  YES 98.00 f—w—— SRR ey
Aug01 ] 66 205 015]  YES 96.00 /')"\ AT !‘
Sep- 01 50 211 008  YES | 94.00 | L 2
oct-01} 52 224 114} YES 82,00 [
. 90.00 : . : - i
|‘ A M J J A § o©
! — ;
! r » - -CLEC —e—\Verizon 1§ !
REDACTED - For Public Inspection 259 of 283 Verizon - MA - 05/01/2002
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MR-4 - Trouble Duration Intervals cont...
MR.4-04-3216 % Cleared (all troubles} within 24 Hours - Non DS0 & DS0 { | Parity with Retai
CLEC Vol | StDev SampEmr {ZScore Parity
Nov-01 |
Dec-01 120.00
Jan-02 1 14.51| 500000000 YES | 100.00 "
Fob-02 | 80.00
Mar-02 |- 60.00
40.00
20.00
0.00 . .
i N D J F M
| |- - % - -CLEC —e— Verizon
MR-4-04-3217 % Claared (alt troubles) within 24 Hours - D51 & DS3 | { Parity with Retail
VZ Vol__|CLEC Vol _|StDev  |SampEmr |2Scare Parity | . o
Nov-07 192 58 2.38 109] YES
Dec-01 202 65 2.42 1.23 YES : 102.00
Jan-02 222 56 1.99 048 YES _° 100.00 v i
Feb-02 219 49 2.58 -0.13]  YES 98.00 | e o ;
Mar-02 225 89 2.83 185 YES ) —— e i
96,00 |-~ T
94.00
92.00 r . .
N D J F M
| — —
;== % --CLEC —s—Verizon!
I - _ - j
MR-4-06-3200 % Out of Service > 4 Hours | | Parity with Ratail
VZ Vol |CLEC Vol |StDey | SampEm |ZScore Panity | J
& 1197 47 7.28 155] YES | i
RS 32 B.60 1.00] YvES . 80.00
- 1810 83 .23 198  vEs | 50.00 D
1419 40 7.57 020 YES ) e X T ) —
1452 62 6.27 051 YES 40,00 *
1060 48 7.12 001]  ves
i 1078 48 7.26 -1.63 NO | 20.00 {- T T
0.00 - : : i
A°M J J A S O '
s+ % - -CLEC -——e— Verizon 1\
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UNE (Maintenance)

MR-4 - Trouble Duration Intervals cont...
MR4-06-3216 % Out of Service > 4 Hours - Non DS0 & DSO l [ Parity with Retail
VZ Vol |CLEC Vol |StDev SampEmr |ZScore Parity I
SNIA 714 :
WA 742 © B0.00
e 723 1 49.07| 5000000.00 YES
WA 750 : 40.00
I
i 20,00
| 0.00 ‘ . : \
! N D J F M
i ——
-~ -~ CLEC —+— Verizon i
——. |
[MRr-4-08-3217 % Out of Sarvice > 4 Hours - DS1 & DS3 | | Parity with Retail
VZ Vol  JCLEC Vol {SiDev SampEmr |ZScore Panty | .
Nov-01 ] 104 58 7.29 -0.28 YES
Dec-01 201 83 7.08 -2.78 NO 100.00
Jan-02 220 54 7.58 -2.02 NO 80.00 e
Feb-02 215 40 BAS 0.54 YES 60.00 = M., .
Mar-02 223 59 6.85 197] YES | : e et EEEEE X
ar- 1 40.00
20.00
| 0.00 . .
\ N D J F M
: -~ % - -CLEC ——e— Verizon i
MR-4-08-3200 % Out of Service > 24 Hours [ [ Parity with Retail
CLEC Vo! |StDey SampErr |Z5cors Panity
&7 283 118! YES I
32 339 1.10 YES 8.00 ;
83 2.18 -1.59/ YES - ,
40 330 1.34]  YES 6.00 \ S ’
82 2.10 026 ves 4.00 i ‘
49 2.00 0.02]  YES Y~ e 1
2.00 +—x; - - ==
48 2.30 1.09 YES . D .. '
0.00 - b : - ‘
A M 4 J A S5 O© ‘

|- - % - -CLEC —s—Verizon i

REDACTED - For Public Inspection 261 of 283 Verizon - MA - 05/01/2002




UNE (Maintenance)

MR-4 - Trouble Duration intervals cont.
MR-4-08-3218 % Qut of Service > 24 Hours - Non DS0 & D50 l I Parity with Retail
CLEC vo! _|StDev  |SampErr |ZScore Parity |
4.00
1 14.25| so00000.00]  YES 3.00
2.00 —/\f
i 1.00 |
i 000 . ‘ : \
N D J F M i
|- - % - -CLEC —=— Verizon | 3
MR-4-08-3217 % Qut of Service > 24 Hours - DS1 & DS3 [ | Parity with Retail
VZ Vol [CLEC Vol [StDev SampEmr |ZScore Panty | .
191 58 2.39 100  YES
201 83 2.46 1.22 YES 5.00
220 54 2.03 044]  YES 4.00 P
215 40 2.84 053] YES 3.00 n /
223 59 3.03 1.46]  YES 2'00 — N ..
e T Pl R
1.00 —* -
0.00 - —
| N D J F M ,
| _ |
f |- - % -.CLEC —e— Verizon !
- |
MR-5 - Repeat Trouble Reports
[MR-5-01-3200 % Repest Reports within 30 Days | | Parity with Retail
VZ Vol  |CLEC Vol |StDav SampErr |ZScore Panty
Apr-01 | ‘ 1247 47 5.85 1,00 YES :
May-01 1383 a2 7.21 110]  YES 25.00 l
Jun-o1 | 1637 87 4.92 181]  ves 20.00 Loty
01| 1441 40 574 229 YES 15.00 A ST
Aug07 1470 66 4.90 257  vEs '0 x-x, X ‘
Sep-01 | 1100 50 5.58 147 YES 10.00 .. . v !
0ct-01 1131 52 5,31 oes] ves | 5.00 —- * ‘
Nov-01 | ™ 937 58 5,23 2.17 YES | 0.00 —— ‘ .
Dec-01F L 879 85 4.36 0.25 YES | AMIJASONDUIFEM |
Jan-02 967 57 5,21 0050 YES | ;
Fab-02 ¥ 541 49 5.62 08s] VvES | |-~ = - -CLEC —e— Verizon |
Mar-02f 1032 89 4.78 1,85 Yess . T/ - : |
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